
Epicor for Retail

EPICOR SCHEDULING+1

Epicor® Scheduling+®

Labor is one of the largest expenses for a business, so profits depend on getting
staff schedules right. Mistakes—the kinds that are far too frequent with manual
or spreadsheet staff scheduling—can be costly. 

Overstaffing is expensive, but it happens quite often when businesses are
committed to serving customers promptly. If you’re overstaffed, you’ll blow
your staffing budget. If you guess too low, customers are left waiting—and
taking their business elsewhere. 

Scheduling errors can compound the problem, leaving both staff and
customers unhappy. It all involves too much back-office effort that takes away
from serving customers.

Epicor Eagle®

Help shrink labor costs by reducing
overstaff periods while still ensuring
adequate coverage on busy days 

Optimize hot- and cold-floor coverage
by automatically using sales data
from your Epicor system to forecast
staffing needs

Speed up and simplify staff
scheduling—from schedule creation
and sharing to timeclock entry,
tracking, payroll export, and more 

Manage schedules anytime, anywhere
from the app or any web-enabled
device 

Improve staff accountability by more
easily assigning and tracking tasks 

Benefits

Accomplish better staffing decisions, cut costs, and help
employees shine with intelligent workforce management 
Make staff scheduling easier, faster, and more accurate with Epicor
Scheduling+ software. With built-in, easy-to-use tools, it’s a snap to assign,
manage, and track staff tasks. Meanwhile, complete time clock capabilities
simplify everyday processes for managers, employees, and payroll
professionals. 

Epicor Scheduling+ software helps managers set up schedule templates—
complete with roles, departments, and shifts—with drag-and-drop ease. You
can simply copy a previous week and make quick adjustments to create a new
week’s schedule— saving you hours of time and preventing errors. Epicor
Scheduling+ software also takes the guesswork out of scheduling, integrating
with your Eagle® sales data—real-time and historical— to accurately forecast
staffing needs, so you always have the right team on hand and minimize costly
overstaff situations.

With Epicor Scheduling+ software, employees can check their schedules any time on
their mobile devices, and they can also clock in and out, view and update the status
of assigned tasks, request time off, and even view messages left by management. 

Simplify everyday staffing decisions and manage your team
more efficiently and effectively
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Task management 

Accurately and automatically forecast staffing
requirements by using your Epicor system’s real-
time and historical sales data 
Easily drag and drop to set up employee schedule
templates covering departments, positions, and
tasks within your company 
Save time by copying schedules from past weeks to
current and future weeks
Avoid costly scheduling mistakes by accessing a
complete view of each employee’s availability 
Enable employees to receive their schedules and
tasks via the Epicor Scheduling+ mobile app, text, or
online through their own personal dashboard

Intelligent scheduling 

Key Features

Managers can receive alerts when thresholds are exceeded,
so they can take action if shifts are missed, late arrivals occur,
or chronic overtime become a problem. Your payroll staff will
appreciate fast, easy export of payroll data to most common
payroll services. 

Epicor Scheduling+ software allows you to manage your
team more efficiently and effectively, so you can help
minimize labor costs and free your time to focus on
customers and growing your business.

Create accurate, error-free timesheets 
Track overtime, paid time off automatically 
View detail of employee’s scheduled shifts directly on
their timesheet 
Review scheduled payroll cost versus actual 
Require manager and employee timesheet approval
prior to running payroll 
Lock timesheets after payroll data is exported to
prevent tampering 
Accurately track labor costs by project for installation
services 
Export payroll reports for import into major payroll
providers

Payroll 

Time clock 

Employees and managers can use any web-enabled
device or the app to access the time clock, so there’s
no additional hardware required 
Specify where employees can clock in and clock out
(e.g. instore only, remote locations, etc.) 
Choose your own rules for hour-rounding, overtime,
break time, check-ins and check-outs, and more 
Employees can submit and track time-off requests 
Job codes can be required on clock in, if appropriate 
Require photo on clock in/out to deter buddy punching 
Easily export time clock data to most common
payroll services 
Set up alerts as overtime approaches and to ensure
compliance with regulatory requirements

Assign employees one-time or recurring tasks 
Easily set up tasks for employees with online and
printable task cards 
Use intelligent task assignments, where an employee
can only be assigned a task if they meet position
requirements 
Employees receive task alerts every time they log in
to clock in or clock out and can update task status at
any time 
Track employee progress online and report on
pending tasks 
Email, print or export tasks to PDF, CSV, and
Microsoft® Excel®

Secure, robust, cloud-based hosting
environment 

Hosted in Amazon’s trusted EC2 Cloud-Front
environment 
Your data is automatically backed up twice a day 
Mitigate risk with world-class IT and data security 
Cloud solution means reduced overhead and faster
deployment
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publication, April 2021. Use of Epicor products and services are subject to a master customer or similar agreement. Usage of the solution(s) described in this document with other Epicor software or
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Recommended Browsers:
Chrome™, Firefox®, Safari®

Windows® PC running XP or later
Compass™ Bedcheck is also strongly recommended.

RequirementsEpicor support—there when you need it 

In-application guided support with step-by-step
workflow assistance 
Robust knowledgebase of help documentation and
video tutorials available at your fingertips 
Dedicated advice line available via live chat to ensure
your system runs smoothly 
Maintenance and upgrades are handled by Epicor, so
you can focus on running your business

We’re here for the hard-working businesses that keep the world turning. They’re the companies who make, deliver, and
sell the things we all need. They trust Epicor to help them do business better. Their industries are our industries, and we
understand them better than anyone. By working hand-in-hand with our customers, we get to know their business almost
as well as they do. Our innovative solution sets are carefully curated to fit their needs, and built to respond flexibly to their
fast-changing reality. We accelerate every customer’s ambitions, whether to grow and transform, or simply become more
productive and effective. That’s what makes us the essential partners for the world’s most essential businesses.

Contact Us Today: retail@epicor.com www.epicor.com


